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     The  Tioga Adult Learning Lab (T.A.L.L.) is a 

basic computer skills instructional program for 

adults. Since 1992, in collaboration with the 

Tioga County Department of Social Services, 

T.A.L.L. has provided instruction in basic     

computer use.  
     Our free classes, workshops and labs have 

assisted job seekers with such skills as:  how to 

conduct a job search, keyboarding tutorials, 

formatting resumes and cover letters, and   

general use of the internet. 

     The program offers a year round schedule of 
instruction:  
 
 Basics of Microsoft Office applications 
 How to use Social Media 
 Internet use & email tutorials  
 Resume and cover letter workshops 
 Assistance with online job applications  
 
Classes are held in the Owego Free Academy in 
Owego.     Last year over 300 adult students      
attended T.A.L.L. classes or workshops. 

George A. and Margaret Mee Charitable    

Foundation, New York Council of Nonprofits 

(NYCON), Nora Roberts Foundation, Bing-

hamton Rotary Charities Fund, and the Ahearn 

Foundation.  In addition, Clearview Building & 

Remodeling, Columbian Financial Group, Delta, 

Levene Gouldin & Thompson, Northeastern 

Corporation, Visions Federal Credit Union, 

Wegmans, and Williams helped make our   

special events overwhelmingly successful. These 

contributors, coupled with our annual funding 

sources such as United Way of Broome   

County, United Way of Tioga County, Broome-

Tioga BOCES, Tioga Department of Social  

Services, and Family  Enrichment  Network 

ensured that we could continue our             

vital  educational services to people in our   

community.  We look forward to our ongoing 

partnerships as we work together to enrich the 

lives of the people around us and help make 
Broome and Tioga Counties great places to live.  

Literacy changes lives and communities—and 

people who read succeed!  To all of you who 

have supported Literacy Volunteers, we offer 

our sincere thanks.   
 

Best wishes for a joyous holiday season, 
 

Kristen Gordon-Pier 
Executive Director 

Need help with your computer skills?    T.A.L.L. can help !

For more information call the LVBTC office at 607-778-6406  
or  

visit our website at www.broometiogaliteracy.org    
for the current class schedule. 

 
 

AMAZONSMILE 
 
 

Online  -  Anytime 
 

 

 
BARNES & NOBLE 

Bookfair 
 

Friday,  
December 16 

 
at the 

Vestal Store 
 

Online 
Dec. 16-21 

 
 

SCHWAN’S 
Fundraiser 

 
Starting November 14  

 
Shop online 

or 
By phone 

SAVE THE DATES 

See insert for details 

Over the past year, the staff, board and        

volunteers at Literacy Volunteers of Broome-

Tioga Counties (LVBTC) served nearly 100 adult     

literacy and English language learners and over 

300 computer literacy learners thanks to all       

of the people that support our work. Without 

you, LVBTC would not have been able to meet 

our major challenge of replacing the loss of our 

NYS adult literacy education grant funds. The 

task at times seemed overwhelming, but with       

perseverance and hard work, our efforts paid off. 

 
Along the way, we learned many lessons, the 

most important one being what we share with 

our adult learners: “Don’t give up no matter how 

difficult the task may seem.” Keep looking ahead, 

take one step at a time, and reach out to your 

community for support while helping others 

along the way. The generosity that Literacy   

Volunteers of Broome-Tioga Counties received 

from community members like you is a testament 

to what can be achieved if you work hard and 

don’t give up! 

 
From July 2015 through October 2016, Literacy 

Volunteers greatly increased corporate and    

individual giving and received major grant support 

from the Community Foundation for South   

Central New York, United Way of Broome 

County, Dollar General Literacy Foundation, the 

http://broometiogaliteracy.org/


Page 2 Linked By Literacy 

Literacy Volunteers Celebrates 
Adult Literacy Week with  

Family Fun & Literacy Awareness Day 
 
Literacy Volunteers of Broome-Tioga Counties, Inc. recently marked Adult Literacy Week with a 
successful family centered educational event designed to bring attention to literacy awareness.       
In recognition of International Literacy Day  on September 8th, and  National Adult Education 

and Family Literacy Week September 26th through October 1st, Literacy Volunteers sponsored  
“Family Fun & Literacy Awareness Day”.  
 
This successful event, held on Saturday, September 24 at the Broome County Public 
Library, drew in over 200 adults and children to take part in literacy inspired games    
and activities.  Special guests, Jan Lewis Zelesnikar and Marcus E. Mohalland,            
co-authors of Silly Nomads book series gave readings from their recent publications.  
Other participants included Bon Fed Caricatures, face painter Linda King, and dozens of           
volunteers who provided crafts and book giveaways.  Snacks were provided by 

Wegmans and Frito Lay. 
 
Our goal for the day was to provide a fun and educational way to call attention to Adult 
Education and Family Literacy.   By providing free and exciting literacy and math     

related  activities, we  were successful in demonstrating the idea that learning is  lifelong 
and fun for all ages!  Nationally and in our local community, approximately one adult out of six has low literacy skills.  Here in Broome 
and Tioga Counties, Literacy Volunteers works to help adults, and ultimately families, improve their lives. We provide people sustainable 
opportunities to support themselves through work, contributing ultimately to the   
economic growth of our region and our country. In addition to generous support from 
our event sponsors Williams, Levene Gouldin & Thompson, Northeastern            
Corporation, Delta, and Clearview Building & Remodeling, we would like to thank the 
Broome County Public Library for providing space for the event. Assemblywoman 
Donna Lupardo presented a proclamation from the  New York State Assembly     
supporting Literacy Volunteers’ work in the community. Similar proclamations were 

presented by the Broome County and Tioga County Legislatures.   

Student and Tutor Recognition Ceremony 
 
Literacy Volunteers of Broome-Tioga Counties, Inc. held its annual Student & Tutor Recognition Celebration on 
Saturday, June 11, 2016 at the Broome County Public Library.  At this event, we celebrated our Adult Basic 
Education (ABE) and English as a Second Language (ESL) students’ accomplishments and the major steps 
they have taken toward achieving their educational goals.   
 

The event gave us an opportunity to thank our students and tutors for their efforts and hard work through the 
year. This event included a recognition ceremony with certificates, gifts, a lunch buffet and door prizes.  More 

than 60 students, tutors, volunteers, board members, staff and guests 
gathered to celebrate the past year’s successful programs and events. 
 
All of us at Literacy Volunteers would like to extend a special thanks to   
our event sponsors:  Visions Federal Credit Union, Wegmans, and            
Columbian Financial Group along with the many businesses that donated 
gifts and certificates to support our event. It is very rewarding to make a 
difference in the lives of others and donors like you make this possible! 
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ABE  Students 

One of our Adult Basic Education students has been  

working diligently at improving his understanding of    

mathematics over the last few years.  This year he was 

able to increase his math score by more than a full grade 

level and did so on a more difficult form of the test! 

An ABE student and her tutor have been utilizing an atlas 

and globe in their studies.  If there is a location mentioned 

in a lesson or in the news, the student locates the spot on 

the globe and then in the atlas.  This has given the student 

an opportunity to learn new vocabulary, use the scale to 

measure distances, and to talk about how people live in 

different parts of the world. As luck would have it, the tutor 

found an inexpensive atlas for the student who enjoys  

using it at home with her mother. 

 

A very energetic ABE student came to us for help with 

college algebra.  After raising many children and grand-

children, she is now planning to open a Day Care Facility. 

As a result, she found herself in an algebra class while 

working to get a degree in Early Childhood Education. 

Although she was very motivated, algebra was like a     

foreign language to her. Moreover, she hadn't done any 

"school math" in many years.   With amazing concentration 

and perseverance, she passed her algebra course with a 

grade of 92. 

 

Oftentimes, ABE students come to us with an IEP 

(Individual Education Plan) diploma.  Since this diploma is 

not the same as a High School Diploma, these students 

come seeking help with improving their academics in order 

to get a TASC (Test Assessing Secondary Completion)

diploma.  Such was the case for one young man who 

came to us a couple years out of high school.  He has  

difficulty learning and understanding  subtle differences in 

language and social skills. He attends the Reading and 

Math Labs which provide him with access to one-on-one 

tutoring for academics. The group-like setting of  the  Labs  

gives him  opportunities  to  practice his social and       

conversation skills.  He has been  progressing slowly but 

consistently with his academic and social skills. 

ESL Students 

 

 

A longtime English as a Second Language  student gained  

self-confidence in speaking English…as well as reading and 

writing. Her tutor introduced her to Dear America books         

(a diary), and now she enjoys keeping her own journal at 

home and shares it with her tutor each week!  

 
A new ESL student has been making steady progress in 

“deciphering our totally illogical spelling conventions”... her 

tutor notes.  She can now recognize an ever-growing number 

of sight words, which she is also learning to spell.  

Another ESL student had only 6 years of education in her own 

country and then lived for twenty years in the U.S. in an area 

that did not require her to use much English. Later upon    

moving to a small rural community where her native language 

was not used, communicating in English became a challenge. 

Her tutor happily reports that after five years of working      

together, she has gone from not being able to distinguish   

between “hit” and “hat,” to reading between a fourth and fifth 

grade level. Her verbal skills have improved significantly, and 

her vocabulary has also expanded. She was so happy to be 

able to write her granddaughter a nice letter in English. 

THE MANY FACES OF ADULT LITERACY 

A Tutor’s Heartwarming Story 
 

In 1969, early in the history of Literacy Volunteers, I began tutoring 
Luisa who had just arrived in the United States from Italy and could 
not speak any English. A few years later, when her son and daughter         
-in-law arrived from Italy, I had the pleasure of being their tutor as     
well. Over the years, we became  close friends, attending each        

other’s family graduations, weddings, and other gatherings. 
 
Last year, Luisa had a stroke and had to be moved to a nursing    
home. At nearly 90 years of age, she was often quite confused        
and reverted to her native language. However, when I would           
go to  visit her, she would lovingly kiss my hand and hold it close to 
her, giving me the most heartwarming smile, and tenderly say               

“my teacher”. 
 
Little did I realize  
that my recent visit 

would be the last  
time I would see 
Luisa.  She passed 
away a few days 

later. 
    Janice Miller 

  

 
                                              Janice                Luisa                  Toni 



A AdultsAdults Who Read … Succeed 

 
Get a jump start on our annual campaign!  Support efforts to 

help those who seek our services become more literate by making 

a tax deductible donation today. Simply fill this out and mail it 

with your donation to our office today! 

Non-Profit 

Organization 

U.S. Postage Paid 

Binghamton, NY  

Permit  197 

 

Member Agency of  

Broome United Way 

Tioga United Way  

Literacy Volunteers  
Staff 

 

Kristen Gordon-Pier,  
Executive Director 

 

Ann Marie Carmon,  
Adult Education Program Manager 

 

Janice Miller, ESL Program Coordinator 

 

 

Georgianna Horvath,  

Computer Literacy Program Manager 

 

Karen Hills, TALL Program Assistant 

 

Chip Carlin,  Development Coordinator 
 

Jean Fornillo, Office Assistant 

Literacy Volunteers 

Board of Directors  

 

Lisa Stuckey, President 

 

Deb Finch, Vice-President 

 

Mary Hawley, Treasurer 

 

Margaret Goodfellow,  
Recording Secretary  

                
Brenda Fuller 

Mary-Ann Galati-Grate 

Linda Lisman 
Karen McMullen 

Margaret Menart 
Naomi Rupright 
Donna Schwartz 

Carol Young 

Literacy Volunteers Broome-Tioga Counties, Inc. 

185 Court Street,  Binghamton, New York 13901 

  

Enclosed is my tax deductible donation of: 
  

Other___________    $200______  $150______   $100______  $75______   $50_______  

    

 Make checks payable to:    Literacy Volunteers of Broome-Tioga Co., Inc.  

(If you or your spouse qualify for a corporate matching gift, please enclose a form.) 

  

Name________________________________________________________________________ 

  

Address______________________________________________________________________ 

 

City ___________________________________________State_________ Zip_____________ 

 

  check here if you would like your donation to remain anonymous 

DONATE 

 

   NOW 

 
 
 
 
 
 

LITERACY VOLUNTEERS  
OF BROOME-TIOGA  

COUNTIES, INC. 
 

185 Court Street 

Binghamton, NY 13901 

http://broometiogaliteracy.org/

